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ENFORCEMENT STATISTICS UPDATE

COMPLAINT TRENDS FY 2014-15: July 2014 — March 2015

m (AB) AUTO BODY (899) 12% m (GR) GENERAL REPAIR AND MAINTENANCE (1245) 16%
u (OT) OTHER (1370) 18% ® (EN) ENGINE REPAIR AND ENGINE PERFORMANCE (2523) 33%
u (TR) TRANSMISSION (730) 10% u (SR) SMOG (838) 11%
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

ENGINE REPAIR AND ENGINE PERFORMANCE: Total 2523*

1570

B ENGINE REPAIR AND
ENGINE PERFORMANCE:
Total 2523
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NEGLIGENCE FALSE & MISLEAD

STATEMENTS

ESTIMATES DAMAGES AUTHORIZATION

* BAR Reports up to 3 Allegations per Complaint 3
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

OTHER: Total 1370*
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OTHER ALLEGATIONS FALSE & MISLEAD NEGLIGENCE UNLICENSED WARRANTY - NEW/ USED
STATEMENTS VEHICLES

* BAR Reports up to 3 Allegations per Complaint 4
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

SMOG: Total 838*

301

284

265

163 B SMOG: Total
838

55

IMPROPER NEGLIGENCE FALSE & MISLEAD HEALTH & SAFETY ESTIMATES
INSPECTION STATEMENTS

* BAR Reports up to 3 Allegations per Complaint
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

GENERAL REPAIR AND MAINTENANCE: Total 1245*
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NEGLIGENCE FALSE & MISLEAD DAMAGES ESTIMATES PRODUCT QUALITY
STATEMENTS

* BAR Reports up to 3 Allegations per Complaint 6
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

AUTO BODY: Total 899*

432

B AUTO BODY: Total
899

NEGLIGENCE FALSE & MISLEAD ESTIMATES FRAUD AUTHORIZATION
STATEMENTS

* BAR Reports up to 3 Allegations per Complaint
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

TRANSMISSION: Total 730*
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NEGLIGENCE FALSE & MISLEAD ESTIMATES WARRANTY - REPAIRS DAMAGES
STATEMENTS

* BAR Reports up to 3 Allegations per Complaint 8
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BUREAU OF AUTOMOTIVE REPAIR

Primary Business Type
FY 2014/15

Auto Air Conditioning Shop
Auto Body/Paint

Auto Train School/College
Auto Wrecker/Dismantler
Automotive Diagnostic Center
Brake/Front End Alignment Shop
Chain Store

Engine Rebuilding/Repair
General Repair

Glass Shop

Machine Shop

Mobile Auto Repair
Motorcycle Shop
Muffler/Exhaust Repair Shop
New/Used Car Dealer

Other

Radiator Repair Shop

Smog Station

Tire Shop

Trailer Hitch Installation
Transmission Repair Shop
Tune Up/Qil Lube Shop

Used Car Only Dealer

329 or less than 19

30 or less than 1%
298 or less than 19
2,375 or ¢
2,462 or 4
878 or 1%
1,108 or 2%

976 or 1%
418 or less than 19
1,519 or 2%
970 or 1%

929 or 1%

3,059 ¢

344 or less than 19

3,63
490 or less than 1
1,405 or 2%

2,469 or £

1%
1%

r5%
5,159 or 8%

5,953 or 9%
5 or 6%

(o]

1%

1,027 or 2%

6,400 or 10%

21,4070r34%
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ENFORCEMENT STATISTICS UPDATE

BUREAU OF AUTOMOTIVE REPAIR

OIS CONVERSION STATISTICS

Star Invalidations for Equipment

Cause Status Number
Non- 1
Functional
BAR97 Appealed
No OIS 1
System Notice Sent

Total 2

STAR Stations with No OIS

Station Type Number

Test and Repair 7

Test Only 10
Total 17

Citation Requests for Incorrect Test

Type Privilege Number
TC Reg. 23

TC STAR 83

RC Reg. 71

RC STAR 48
Total Citation Requests 225
Total STAR Stations 121
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BUREAU OF AUTOMOTIVE REPAIR

Questions and Comments

Submit additional questions and/or comments to:

Bill Thomas
Bureau of Automotive Repair
10949 N. Mather Boulevard
Rancho Cordova, CA 95670
Phone: 916-403-8060
Fax: 916-464-2879
Email: bill.thomas@dca.ca.gov
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