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ENFORCEMENT STATISTICS UPDATE

COMPLAINT TRENDS FISCAL YEAR 2014-15

® (AB) AUTO BODY 12% ® (GR) GENERAL REPAIR AND MAINTENANCE 17%
= (OT) OTHER 16% ® (EN) ENGINE REPAIR AND ENGINE PERFORMANCE 35%
® (TR) TRANSMISSION 10% ® (SR) SMOG 10%
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

ENGINE REPAIR AND ENGINE PERFORMANCE: Total 5079*

3119

B ENGINE REPAIR AND ENGINE
1475 PERFORMANCE: Total 5079

680

NEGLIGENCE FALSE & MISLEAD ESTIMATES DAMAGES AUTHORIZATION
STATEMENTS

* BAR Reports up to 3 Allegations per Complaint
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

OTHER: Total 2242*
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* BAR Reports up to 3 Allegations per Complaint 4
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

SMOG: Total 1468*

NEGLIGENCE
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FALSE & MISLEAD HEALTH & SAFETY ESTIMATES OTHER ALLEGATIONS
STATEMENTS

* BAR Reports up to 3 Allegations per Complaint 5
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

GENERAL REPAIR AND MAINTENANCE: Total 2369*
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NEGLIGENCE FALSE & MISLEAD DAMAGES ESTIMATES AUTHORIZATION
STATEMENTS

* BAR Reports up to 3 Allegations per Complaint 6
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category
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AUTO BODY: Total 1718*
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FY 2014-15 Complaint Allegations
Top 5 by Trend Category

TRANSMISSION: Total 1443*
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NEGLIGENCE FALSE & MISLEAD WARRANTY-REPAIRS ESTIMATES DAMAGES
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* BAR Reports up to 3 Allegations per Complaint 8
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BUREAU OF AUTOMOTIVE REPAIR

Primary Business Type

FY 2014/15
Auto Air Conditioning Shop 361 or less than 1 %
Auto Body/Paint 6,271 or 10%
Auto Train School/College | 35 or less than 1%
Auto Wrecker/Dismantler 258 or less than 1%
Automotive Diagnostic Center 2,326 o1 4%
Brake/Front End Alignment Shop 2,063 or [3%
Chain Store 521 or less than 1%
Engine Rebuilding/Repair 1,239 or 2%
General Repair 21,957 or33%
Glass Shop 1,1350r 2%
Machine Shop 462 or 1%
Mobile Auto Repair 1,746 or 3%
Motorcycle Shop 892 or 1%
Muffler/Exhaust Repair Shop 1,094 or 2%
New/Used Car Dealer 1,849 or 3
Other 5,965 or 9%
Radiator Repair Shop 394 or 1%
Service Station 2,175 or
Smog Station 6,739 or 10%
Tire Shop 2,635 ar 4%
Trailer Hitch Installation 315 or less thah 1%
Transmission Repair Shop 1,576 or 2%
Tune Up/Oil Lube Shop 2,5770r 4%
Used Car Only Dealer 948 or less than 1%
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BUREAU OF AUTOMOTIVE REPAIR

UNAUTHORIZED BAR 97 TEST STATISTICS
as of 6/30/2015

Citations Served for Incorrect Test

Type Privilege Number
TC Reg. 24

TC STAR 76

RC Reg. 61

RC STAR 52
Technicians 224
Total Citations Served 437
Total STAR Stations 128
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BUREAU OF AUTOMOTIVE REPAIR

Questions and Comments

Submit additional questions and/or comments to:

Bill Thomas
Bureau of Automotive Repair
10949 N. Mather Boulevard
Rancho Cordova, CA 95670
Phone: 916-403-8060
Fax: 916-464-2879
Email: bill.thomas@dca.ca.gov
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